1.

Model Policy on Bank Deposits

Preamble

One of the important functions of the Bank is taegt deposits from the public for
the purpose of lending. In fact, depositors aeerttajor stakeholders of the Banking
System. The depositors and their interests foren ky area of the regulatory
framework for banking in India and this has beesheimed in the Banking Regulation
Act, 1949. The Reserve Bank of India is empoweecessue directives / advices on
interest rates on deposits and other aspects fagardnduct of deposit accounts from
time to time. With liberalization in the financiaystem and deregulation of interest
rates, banks are now free to formulate deposit ymtsdwithin the broad guidelines
issued by RBI.

This policy document on deposits outlines the gqugdprinciples in respect of
formulation of various deposit products offeredtbg Bank and terms and conditions
governing the conduct of the account. The documenbgnizes the rights of
depositors and aims at dissemination of informatah regard to various aspects of
acceptance of deposits from the members of theiquinduct and operations of
various deposits accounts, payment of interestasiows deposit accounts, closure of
deposit accounts, method of disposal of depositdectased depositors, etc., for the
benefit of customers. It is expected that this umeent will impart greater
transparency in dealing with the individual custosnand create awareness among
customers of their rights. The ultimate objecisé¢hat the customer will get services

they are rightfully entitled to receive without danal.

While adopting this policy, the bank reiterates @emmitments to individual
customers outlined in the code of Banks CommitmenCustomer adopted by the
banks. This document is a broad framework underchwhihe rights of common
depositors are recognized. Detailed operationatruoBons on various deposit

schemes and related services will be issued froma to time



Types of Deposit Accounts

While various deposit products offered by the Barkassigned different names. The
deposit products can be categorised broadly intofeowing types. Definition of
major deposits schemes is as under: -

i) “Demand deposits” means a deposit received by tlemkBwhich is
withdrawable on demand,;

i) “Savings deposits” means a form of demand dépwhich is subject to
restrictions as to the number of withdrawals aso aleke amounts of
withdrawals permitted by the Bank during any spediperiod;

i) “Term deposit” means a deposit received by tBank for a fixed period
withdrawable only after the expiry of the fixed jer and includes deposits
such as Recurring / Double Benefit Deposits / SBeposits / Fixed Deposits
/Monthly Income Certificate /Quarterly Income Chctte etc.

iv)  Notice Deposit means term deposit for speqgiferiod but withdrawable on
giving atleast one complete banking day’s notice;

V) “Current Account” means a form of demand depuwogierefrom withdrawals
are allowed any number of times depending uporb#i@nce in the account or
up to a particular agreed amount and will alsoudel other deposit accounts
which are neither Savings Deposit nor Term Deposit;

Account Opening and Operation of Deposit Accoust
A) The Bank before opening any deposit accoutitaarry out due diligence as

required under “Know Your Customer” (KYC) guidelsyesssued by RBI Anti-
Money laundering rules and regulations and or fibkr norms or procedures
as per the Customer Acceptance Policy of the birtke decision to open an
account of a prospective depositor requires clezramn a higher level, reasons
for any delay in opening of the account will beoimhed to him and the final
decision of the Bank will be conveyed at the eatlte him.

B) The bank is committed to providing basic banksagvices to disadvantaged

sections of the society. Banking services will ffered to them through no-



D)

E)

F)

H)

frill accounts and accounts will be opened withexeld customer acceptance
norms as per regulatory guidelines.
(03] The account opening forms and other materialldvba provided to the
prospective depositor by the Bank. The same wilhtam details of
information to be furnished and documents to belpced for verification and
or for record, it is expected of the bank offiaxglening the account, to explain
the procedural formalities and provide necessaayifdation sought by the
prospective depositor when he approaches for ogendeposit account.
The regulatory guidelines require banks to oatisg customers based on risk
perception and prepare profiles of customers fer ghrpose of transaction
monitoring.. Inability or unwillingness of a prospiee customer to provide
necessary information/details could result in taekonot opening an account.
Inability of an existing customer to furnish aiét required by the bank to
fulfill statutory obligations could also result aosure of the account after due
notice(s) is provided to the customer.
For Deposit products like Savings Bank Accoumid aCurrent Deposit
Account, the bank will normally stipulate certainnimum balances to be
maintained as part of terms and conditions goverraperation of such
accounts. Failure to maintain minimum balance eahcount will attract levy
of charges as specified by the bank from time toeti For Saving Bank
Account the bank may also place restrictions on lemof transactions, cash
withdrawals, etc., for given period. Similarly, thank may specify charges for
issue of cheque books, additional statement of lattsp duplicate passbook,
folio charges, etc. All such details, regardingmterand conditions for
operation of the account and schedule of chargegaitous services provided
will be communicated to the prospective depositbiievopening the account.
G) Savings Bank Accounts can be opened for eligieleson/persons and
certain organizations/agencies (as advised by Redkank of India from
time to time)
Current Accounts can be opened by individugtartnership firms / Private
and Public Limited Companies / HUFs / Specified dksates / Societies /



J)

K)

L)

M)

Trusts. Departments of Authority created by Governim(Central or State)
Limited Liability Partnership, etc.

Term Deposits Accounts can be opened by indizisl / partnership firms /
Private and Public Limited Companies / HUFs/ Spedif Associates /
Societies / Trusts, Departments of Authority crddig Government (Central
or State), Limited Liability Partnership, etc.

The due diligence process, while opening a siepccount will involve
satisfying about the identity of the person, veafion of address, satisfying
about his occupation and source of income. Obtginintroduction of the
prospective depositor from a person acceptableh¢éoBank and obtaining
recent photograph of the person/s opening / opegrdlie account are part of
due diligence process.

In addition to the due diligence requirementsder KYC norms the Bank is
required by law to obtain Permanent Account Nun{B&N) or alternatively
declaration in Form No. 60 or 61 as specified urttier Income Tax Act /
Rules.

Deposit accounts can be opened by an individuigdhis own name (status:
known as account in single name) or by more thaniodividual in their own
names (status: known as Joint Account). SavingkBeccount can also be
opened by a minor jointly with natural guardianaeth mother as the guardian
(Status: known as Minor’'s Account). Minors abokie tige of 10 will also be
allowed to open and operate saving bank accouepirtiently. However, no

overdrafts will be granted to these minors.

SB account can also be opened by a minor represégtguardian or jointly

with a major, where minor is represented by natgterdian. Minors above
the age of 10 will also be allowed to open and afgeSB account subject to
restrictions on transactions and no cheque booMlsbei provided to such

accounts.

Operation of Joint Account — The Joint Accoutened by more than one

individual can be operated by single individuabgrmore than one individual



N)

0O)

P)

Q)

jointly. The mandate for operating the account &&n modified with the

consent of all account holders. The Savings Bao&o#nt opened by minor

jointly with natural guardian / guardian can be raped bysuch guardian only.

The joint account holders can give any of th8oWing mandates for the

disposal of balance in the above accounts:

i Either or Survivor: If the account is held byawndividuals say, A &
B, the final balance alongwith interest, if appbtg will be paid to
survivor on death of anyone of the account holders.

il. Anyone or Survivor/s : If the account is held by rendhan two
individuals say, A, B and C, the final balancongwith interest, if
applicable, will be paid to the survivor on deathany two account
holders.

The above mandates will be applicable to or becoperational only on or

after the date of maturity of term deposits. Tiniandate can be modified by
the consent of all the account holders.

At the request of the depositor, the Bank wdbister mandate / power of
attorney given by him authorizing another persoogerate the account on his
behalf.

The term deposit account holders at the timeplaCing their deposits

can give instructions with regard to closure of @@paccount or renewal of

deposit for further period on the date of maturity.

In case of absence of any instructions deposits lvél treated as an auto
renewal deposit and should be renewed for a sipéand.

Nomination facility is available on all depoaitcount opened by individuals.
Nomination is also available to an account openg@ la sole proprietor.
Nomination can be made in favour of one individoaly. Nomination so
made can be cancelled or changed by the accoudérwlany time. While

making nomination, cancellation or change therabfijs required to be



R)

S)

T

witnessed by a third party. Nomination can be riediby the consent of
account holder/s. Nomination can be made in faebarminor also.

Bank recommends that all depositors avail notrondacility. The nominee,
in the event of death of the depositor/s, wouleenee the balance outstanding
in the account as a trustee of legal heirs. Tip@sieor will be informed of the
advantages of the nomination facility while openandeposit account.

A statement of account will be provided by Bank to Savings Bank as well
as Current Deposit Account Holders periodicallypas terms and conditions
of opening of the account. Alternatively, the Banky issue a Pass Book to
Savings Bank account holders.

The deposit accounts may be transferred too#imgr branch of the Bank at the
request of the depositor.

4. Interest Payments

)

ii)

Interest shall be paid on saving account atrgite specified by Reserve Bank
of India directive from time to time. However, temheposit interest rates are
decided by the Bank within the general guideliressied by the Reserve Bank
of India from time to time.

In terms of Reserve Bank of India directivessterest shall be calculated at
guarterly intervals on term deposits and paid atrdte decided by the Bank
depending upon the period of deposits. In caseafthly deposit scheme, the
interest shall be calculated for the quarter andl paonthly at discounted
value. The interest on term deposits is calculéiethe Bank in accordance
with the formulae and conventions advised by IndBanks’ Association.

The rate of interest on deposits will be proemtly displayed in the branch
premises. Changes, if any, with regard to the depokemes and other related
services shall also be communicated upfront andl dte prominently
displayed.

The Bank has statutory obligation to dedust & source if the total interest
paid / payable on all term deposits held by a gersxceeds the amount

specified under the Income Tax Act. The Bank wgue a tax deduction



certificate (TDS Certificate) for the amount of tde&ducted. The depositor, if
entitled to exemption from TDS can submit declamatin the prescribed

format at the beginning of every financial year.

Minors’ Accounts

i) The minor can open Savings Bank Account andstrae can be operated by
the natural guardian or by minor himself / hersiélie/she is above the age of
10 years. The account can also be opened jointly.

i) On attaining majority, the erstwhile minor shd confirm the balance in
his/her account and if the account is operated H®/ natural guardian /
guardian, fresh specimen signature of erstwhileomutuly verified by the
natural guardian would be obtained and kept onrdedor all operational

purposes.

Account of llliterate

The Bank may at its discretion open deposit ac&atiter than Current Accounts of
an illiterate person. The account of such persoy beaopened provided he/she calls
on the Bank personally along with a withess wh&newn to both the depositor and

the Bank. Normally, no cheque book facility is pdmd for such Savings Bank

Account. At the time of withdrawal/ repayment ofpdsit amount and/or interest, the
account holder should affix his / her thumb impi@sor mark in the presence of the
authorized officer who should verify the identiti/tbe person. The Bank will explain

the need for proper care and safe keeping of tesbo@k etc. given to the account
holder. The Bank official shall explain the terraad conditions governing the

account to the illiterate person..
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Addition or deletion of the name/s of joint accont holders

The bank may at the request of all the joint acttwitders allow addition or deletion
of name/s of joint account holder/s if the circuamstes so warrant or allow an
individual depositor to add the name of anothes@eias a joint account holder.

Customer information

The customer information collected from the costes shall not be used for cross
selling of services or products by the Bank, treibsidiaries and affiliates. If the

Bank proposes to use such information, it shouldtoietly with the consent of the

accountholder.

Secrecy of customer’s accounts

The Bank shall not disclose details / particuldrshe customer’s account to a third
person or party without the expressed or impliegseat from the customer. However,
there are some exceptions, viz. disclosure of mé&tion under compulsion of law,
where there is a duty to public to disclose and reheterest of the Bank requires

disclosure.

Premature withrawal of term deposit

The Bank on request from the depositor, at itsrdigmn may allow withdrawal of
term deposit before completion of the period ofdieeosit agreed upon at the time of
placing the deposit. The Bank shall declare th&ngb interest rates policy for
premature withdrawal of term deposit. The BanKlsihake depositors aware of the
applicable rate along with the deposit rate.

Premature renewal of term deposit

Incase the depositor desires to renew the depgssebking premature closure of an
existing term deposit account, the bank will perthé renewal at the applicable rate
on the date of renewal, provided the deposit i®wed for a period longer than the
balance period of the original deposit. While pramely closing a deposit for the

purpose of renewal, interest on the deposit fop#reod it has remained with the bank
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14.

will be paid at the rate applicable on the datel@osit to the period for which the
deposit remained with the bank and not at the aoted rate. Further, the bank may
levy pealty for pre-mature closure of an existohgposit at such rates as may be
decided by the bank from time to time.

Renewal of overdue term deposits

When a term deposit is renewed on maturity, onwededeposit interest rate for the
period specified by the depositor as applicabletlmn date of maturity would be
applied. If request for renewal is received aftex date of maturity, such overdue
deposits will be renewed with effect from the date maturity at interest rate
applicable as on the due date, provided such réduesceived within 14 days from
the date of maturity. In respect of overdue dapasinewed after 14 days from the
date of maturity, interest for the overdue periall ke paid at the rates decided by the

Bank from time to time.

Advances against deposits

The Bank may consider request of the deposifor/®an / overdraft facility against

term deposits duly discharged by the depositor/®xetution of necessary security
documents. The Bank may also consider loan agdemstsit standing in the name of
minor, however, a suitable declaration stating tban is for the benefit of the minor,

is to be furnished by the depositor - applicant.

Settlement of dues in deceased deposit account

i) If the depositor has registered nomination witle Bank; — the balance
outstanding in the account of the deceased depagillobe transferred to the
account of / paid to the nominee after the Barilsfsas about the identity of
the nominee, etc.

i) The above procedure will be followed even ispect of a joint account where
nomination is registered with the Bank.

iii) In a joint deposit account, when one of thenjaaccount holders dies, the Bank

is required to make payment jointly to the legarhef the deceased person



15.

16.

and the surviving depositor(s). However, if thmj@ccount holders had given
mandate for disposal of the balance in the accwutite forms such as “either
or survivor, former / latter or survivor, anyone afrvivors or survivor; etc.,

the payment will be made as per the mandate tadadelays in production of

legal papers by the heirs of the deceased.

In the absence of nomination and when theee ras disputes among the
claimants, the Bank will pay the amount outstandingthe account of

deceased person against joint application and indgrby all legal heirs or

the person mandated by the legal heirs to recéiegpayment on their behalf
without insisting on legal documents up to the liapproved by the bank’s
board. This is to ensure that the common deposai@sot put to hardship on
account of delays in completing legal formalities

Interest payable on term deposit in deceased@unt

)

In the event of death of the depositor befordate of maturity of deposit and
amount of the deposit is claimed after the datmafurity, the Bank shall pay
interest at the contracted rate till the date ofumty. From the date of maturity
to the date of payment, the Bank shall pay simptierést at the applicable rate
obtaining on the date of maturity, for the periodwhich the deposit remained
with the Bank beyond the date of maturity; as er Bank’s policy in this
regard.

However, in the case of death of the deposititer the date of maturity of the
deposit, the bank shall pay interest at savingesiepate obtaining on the date
of maturity from the date of maturity till the dadépayment.

Insurance Cover for Deposits

All bank deposits are covered under the insurardeerae offered by Deposit

Insurance and Credit Guarantee Corporation of I{ldI€GC) subject to certain limits

and conditions. The details of the insurance cavdorce, will be made available to

the depositor.
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Stop Payment Facility
The Bank will accept stop payment instruction frohe depositors in respect of

cheques issued by them. Charges, as specifiddyeviecovered.

Dormant Accounts

Accounts which are not operated for a period of fywearswill be transferred to a
separate dormant / inoperative account statuseimtierest of the depositor as well as
the Bank. The depositor will be informed of chargéany, which the Bank will levy
on dormant / inoperative accounts. The depos#aarrequest the Bank to activate the

account for operating it.

Redressal of complaints and grievances

Depositors having any complaint / grievance witharel to services rendered by the
Bank has a right to approach authority(ies) deseghdy the Bank for handling

customer complaint / grievances. The details efititernal set up for redressal of
complaints / grievances will be displayed in thartwh premises. The branch officials
shall provide all required information regardingp@edure for lodging the complaint.

In case the depositor does not get response frerBdink within 30 days from date of
complaint or he is not satisfied with the resporesmeived from the Bank, he has a
right to approach Banking Ombudsman appointed eyRiaserve Bank of India.
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