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Indian Banks’ Association 
RFP FOR DESIGN, IMPLEMENTATION AND MANAGEMENT OF A 

CENTRAL REGISTRY SOLUTION 

INVITATION TO VENDORS 

a. The scope of the project envisages a complete turnkey solution which includes 

a. Design, develop and implement the central registry system as per the 
functional and technical requirements specified in this document. This 
would primarily have a data collection system, where banks/FIs/HFCs 
can register the equitable mortgage transactions and data dissemination 
system for lenders and general public to access/search the data in the 
central registry.  

b. Create, implement and maintain the Data Centre of registry at a co-
hosted site in Delhi/National Capital Region. 

c. Develop Business Continuity Plan and maintain a Disaster Recovery 
Centre at a co-hosted site at a location identified by the vendor and 
approved by IBA. 

d. Provide facilities management services to Central Registry. 

e. Provide application level support to the member institutions/users over 
the contract period. 

b. The RFP documents need to be purchased from the IBA office as mentioned in 
the communication address. The Vendors would need to make a non-
refundable payment of ` 20,000/= (Rupees Twenty thousand only) in the form 
of Demand Draft or Banker’s Cheque in favour of “Indian Banks’ Association” 
payable at Mumbai. Last date of the purchase of RFP is as mentioned in the table 
below. Pre-bid queries will be entertained only from those vendors who have 
purchased the RFP from IBA.. 

 
c. Schedule fo tendering process 

 
 

Particulars Deadline 
Date of Issue of RFP 1st September 2010 
Last date of payment of fees and purchase of RFP 
document  

9th September 2010 

Last date of requesting any clarifications and 
confirmation of attendance at pre-bid conference   

13th September 2010 

Date of Pre Bid Conference  14th September 2010 
Date for issuance of addendum to RFP, if any 16th September 2010 
Last date of submission of the Technical and 
Commercial bid  

1st October 2010, 1630 hours (IST – 
Indian Standard Time) 
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Address for communication and purchase of RFP Shri V. Ramchandran 

Senior Vice President  
Indian Banks’ Association 
Centre 1, 6th Floor,  
World Trade Centre Complex, 
Cuffe Parade, Mumbai - 400005  
 

Contact Telephone Numbers +91 - 22 – 2217 4011 
Contact E-mail-id ramchandran@iba.org.in  

 
 

 

ELIGIBILITY CRITERIA 

 

1. Should be a public / private limited company registered in India and 

2. The Vendor should have been in existence for a minimum period of FIVE years 
in India and 

3. Vendor should have a minimum turnover of ` 500 Crores per annum during last 
TWO Financial Years and 

4. Vendor should have experience in implementing an application related to registry 
systems or Credit information system or loan origination or loan processing or 
NPA provisioning for at least TWO Financial institutions or NBFCs or business 
registry or Mutual Funds or depository or Housing Finance companies in India in 
the past 2 years and 

5. Vendor should have experience in supply, installation, commissioning and 
managing the networking & security components such as routers, switches, 
firewalls, IPS/IDS in at least TWO Financial institutions or NBFCs or business 
registry or Mutual Funds or depository or Housing Finance companies in India in 
the past 2 years  and 

6. Vendor should have experience in managing business applications, Databases, 
Enterprise Management solutions for at least TWO Financial institutions or 
NBFCs or business registry or Mutual Funds or depository or Housing Finance 
companies in India in the past 2 years. 
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