Retail Lending : Balancing Concerns in difficult times [February 2009] 
In the recent times, the downturn coupled with inflation has been leading to a

large number of NPA among retail borrowers.  In such a situation, there is a dire 

need for counseling and restructuring of such loans.   Keeping this at the back of mind, 

IBA- Finsight Media has published this Report.  ARCIL who has recently started a division 

called “Arms” as a consumer loan resolution initiative have been the Research Sponsors for 
the Report.
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